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[bookmark: _Toc494437023][bookmark: _Toc222466369]INTRODUCTION
[bookmark: _Toc212712070]Scope4mation provides its Service Automation Suite (SAS) service through the Qixium iPaaS platform, consisting of modular building blocks. These modules can be activated individually or in combination. Because these modules often share data with each other and process similar categories of personal data, a generic processing overview has been chosen in Appendix 1. This overview specifies all relevant processing operations. 

[bookmark: _Toc212712071]This structure prevents the need for a separate processing agreement or appendix for each module expansion. Only modules actually activated by the customer are applicable. The commissioning of a module constitutes consent to the associated processing as described in Appendix 1.

[bookmark: _Toc212712072]This approach is in line with the General Data Protection Regulation (GDPR) and prevents unnecessary administrative burdens, while maintaining transparency and control.

[bookmark: _Toc222466370]METHOD
Please have the responsible person check and/or complete the texts highlighted in dark gray. Double-clicking on them will allow you to fill in or check the box.

Please complete the information on the following pages:
· Page 3: Data Controller and Processor, definitions
· Page 9: Signature
· [bookmark: _Ref179200020]Page 12: FG contact details
· Page 15: Adjustments


NOTE: Any amendments to this agreement can be included in "Appendix 5 Amendments." We request that you do not amend the text of the agreement, but include it separately in Appendix 5. The document is protected for this reason. This way, we keep our agreements clear and transparent, and we know exactly, even after the fact, what changes were made and the reasons for them.

[bookmark: _Toc212714813][bookmark: _Toc222466371]DOCUMENT HISTORY
	VERSION
	CHANGE

	nnb 1
	· Layout renewed & improved
· Preparations made for digital signing
· New Look & Feel / SAS

	1.7 | 17/11/2025
	· Better connection to SAS, Appendix 1 improved
· Simplified design, better aligned with practice
· Appendix 4 Procedure: Removing data added
· Annex 5 & 6 updated to ISO 27001:2022 standard

	1.6 | 17/12/2024
	· Annex 5 and 6 added, ISO27001 certification & VvT

	1.5 | 20/12/2024
	· Appendix 1 updated

	1.4 | 17/01/2024
	· Article 10 tightened
· Article 11 expanded & Annex 4 added
· Article 12 clarified and reworded


1. Non-substantive changes are already included in the change history and communicated at least once a year, or when a substantive change occurs.



[bookmark: _Toc212712074][bookmark: _Toc212714816][bookmark: _Toc222466372]PROCESSING AGREEMENT
This data processing agreement applies to all forms of processing of personal data that the Processor carries out on behalf of the Controller.
PARTIES:
· Scope4mation BV , located at Rubensstraat 211, 6717 VE in Ede, registered with the Chamber of Commerce under number 09145642 and legally represented by Mr. M. van de Steeg / Operational Director (hereinafter: “ Processor ”);
AND
· [bookmark: Partij_Naam][bookmark: Partij_Adres][bookmark: Partij_Plaats][bookmark: Partij_Kvk][bookmark: Partij_NaamEnFunctie][NAME] located at [ADDRESS] in [CITY] , registered with the Chamber of Commerce under number [Chamber of Commerce NR] and legally represented by [NAME / FUNCTION] (hereinafter: “ Controller ”).
Hereinafter collectively referred to as the “Parties” and individually as the “Party”.
[bookmark: _Toc212712075][bookmark: _Toc212714817][bookmark: _Toc222466373]Article 1. Definitions 
1.1. The definitions used in this Data Processing Agreement in the context of the processing of personal data (such as, but not limited to: personal data, processing, data subject, controller, processor, personal data breach, and third party) are based on the corresponding definitions from the General Data Protection Regulation (GDPR).
[bookmark: Hoofd_Datum][bookmark: Hoofd_Kenmerk]1.2. Main Agreement: if applicable, the agreement(s) concluded between the Controller and the Processor on 01/01/2024 , with reference number [REFERENCE] .
[bookmark: _Toc212712076][bookmark: _Toc212714818][bookmark: _Toc222466374]Article 2. Purposes of processing 
2.1. The Processor agrees to process personal data on behalf of the Controller under the terms of this Data Processing Agreement. Processing will take place solely in connection with the provision of the following service(s) by the Processor to the Controller:
· SAS Cloud Services;
· providing (remote) support;
Furthermore, the Processor will only process the Controller's personal data for those purposes that are reasonably related to the service(s) checked above, or that are determined with further consent.
2.2. The personal data processed by the Processor in the context of the activities referred to in the previous paragraph and the categories of data subjects from whom they originate are included in Appendix 1.


2.3. The Processor will not process the personal data for any purpose other than that determined by the Controller. The Controller will inform the Processor of the processing purposes, insofar as these are not already stated in this Data Processing Agreement. However, the Processor may use the personal data for quality assurance purposes, provided that the Processor processes the data for these purposes only in anonymized form.
[bookmark: _Toc212712077][bookmark: _Toc212714819][bookmark: _Toc222466375]Article 3. Obligations of the Processor 
3.1. With regard to the processing referred to in Article 2, the Processor shall ensure compliance with applicable privacy laws and regulations, including the GDPR.
3.2. Processor shall, upon first request, inform Controller of the measures it has taken regarding its obligations under this Data Processing Agreement.
3.3. The Processor's obligations arising from this Data Processing Agreement also apply to those who process personal data under the authority of the Processor, including but not limited to employees, in the broadest sense of the word.
3.4. The Processor shall promptly notify the Controller if, in its opinion, an instruction from the Controller conflicts with the legislation referred to in paragraph 1.
3.5. The Processor will, to the extent within its power, assist the Controller in fulfilling its legal obligations under Articles 32 through 36 of the GDPR. The Processor may charge the Controller reasonable costs for this purpose.
[bookmark: _Toc212712078][bookmark: _Toc212714820][bookmark: _Toc222466376]Article 4. Transfer of personal data 
4.1. The Processor may process the personal data in countries within the European Economic Area (EEA). Transfers to countries outside the EEA are permitted only with the prior written consent of the Controller.
4.2. If, after prior consent from the Controller, personal data is transferred to countries outside the EEA, the Processor shall ensure appropriate safeguards within the meaning of Chapter V GDPR.
[bookmark: _Toc212712079][bookmark: _Toc212714821][bookmark: _Toc222466377]Article 5. Division of responsibility 
5.1. The permitted processing will be carried out by the Processor within a (semi-)automated environment.


5.2. The Processor is responsible for the processing of personal data under this Data Processing Agreement, in accordance with the instructions of the Controller and under the express (ultimate) responsibility of the Controller. The Processor is expressly not responsible for any other processing of personal data, including but not limited to the collection of personal data by the Controller, processing for purposes not reported to the Processor by the Controller, processing by third parties, and/or for other purposes.
[bookmark: _Toc212712080]5.3. The Controller guarantees that the content, use, and order for the processing of personal data as referred to in this Data Processing Agreement are not unlawful and do not infringe any third-party rights.
[bookmark: _Toc212714822][bookmark: _Toc222466378]Article 6. Engaging third parties or subcontractors 
6.1. The Controller hereby grants the Processor specific written permission to use the third parties and/or subcontractors (sub-processors) listed in Appendix 2 in the processing of personal data pursuant to this Data Processing Agreement.
6.2. The Controller hereby grants general written consent for the engagement of other sub-processors. The Processor will inform the Controller by email of any intended changes regarding the addition or replacement of sub-processors. The Controller has the right to object, in writing and with reasons, to any sub-processors engaged by the Processor within two weeks. If the Controller objects to the sub-processor(s) desired by the Processor, the Parties will consult with each other to reach a resolution.
6.3. Processor shall ensure that the sub-processors it engages undertake in writing the corresponding obligations as agreed between Controller and Processor.
6.4. Processor is responsible for the correct compliance of these sub-processors with the obligations under this Data Processing Agreement and is liable for all damages in the event of errors by these third parties as if the Processor itself had committed the error(s).
[bookmark: _Toc212712081][bookmark: _Toc212714823][bookmark: _Toc222466379]Article 7. Security 
7.1. The Processor shall implement appropriate technical and organizational measures with regard to the processing of personal data to be carried out, against loss or against any form of unlawful processing (such as unauthorized access, impairment, modification, or disclosure of the personal data).
7.2. To this end, the Processor has implemented the measures specified in the Security Protocol known as the "SaaS Service Level Description." The Processor may unilaterally amend the Security Protocol at any time if the security measures have not been changed to the detriment of the Controller. The current version of the SLDs can be viewed on the Scope4mation website ( https://info.scope4mation.com/#support ).
7.3. The Controller will only make personal data available to the Processor for processing if it has assured itself that the security measures taken by the Processor are appropriate for the desired data processing.
7.4. Processor has ISO27001 certification.
[bookmark: _Toc212712082][bookmark: _Toc212714824][bookmark: _Toc222466380]Article 8. Handling of requests from data subjects 
8.1. If a data subject submits a request to the Processor to exercise their legal rights regarding their personal data, the Processor will forward the request to the Controller, and the Controller will process the request further. The Processor may notify the data subject of this.
8.2. The Processor will provide the Controller with all reasonably necessary support in fulfilling data subject requests. The Processor may charge the Controller reasonable costs for this purpose.
[bookmark: _Toc212712083][bookmark: _Toc212714825][bookmark: _Toc222466381]Article 9. Confidentiality and secrecy 
9.1. All personal data that the Processor receives from the Controller and/or collects itself under this Data Processing Agreement is subject to a confidentiality obligation towards third parties. The Processor will not use this information for any purpose other than that for which it was obtained.
9.2. This confidentiality obligation does not apply if the Controller has given express consent to provide the information to third parties, if providing the information to third parties is logically necessary given the nature of the assignment and the performance of this Data Processing Agreement, or if there is a legal obligation to provide the information to a third party. If the Processor is legally obligated to provide information to a third party, it will inform the Controller in advance, unless the law prohibits this notification for important reasons of public interest.
[bookmark: _Toc212712084][bookmark: _Toc212714826][bookmark: _Toc222466382]Article 10. Audit 
10.1. The Controller shall have the right at any time to conduct audits, either by itself or through an independent third party engaged by the Controller and bound by confidentiality, to verify compliance with all obligations arising from this Data Processing Agreement.
10.2. The audit initiated by the Controller shall take place after at least two weeks' notice and on a date and time to be determined by mutual agreement between the Parties.
10.3. The audit may not unnecessarily disrupt the Processor's business operations. The Processor will cooperate with the audit and provide all information reasonably relevant to the audit, including supporting data such as system logs, and employees as soon as possible.
10.4. The costs of an audit initiated by the Controller will be borne by the Controller, unless the audit reveals that the Processor has failed to comply with this Data Processing Agreement or applicable laws and regulations.
[bookmark: _Toc212712085][bookmark: _Toc212714827][bookmark: _Toc222466383]Article 11. Data breach reporting obligation 
11.1. Upon discovery of a personal data breach (data leak), the Processor will notify the Controller without undue delay, after which the Controller will assess whether or not to notify the supervisory authority and/or the data subject(s). The Controller is responsible for complying with any statutory reporting obligations.
11.2 The notification obligation includes, at a minimum, reporting the fact that a data breach has occurred, as well as additional information such as the type of data, the categories of individuals involved, and the expected consequences of the data breach. The Processor must notify the Controller using the contact details listed in Appendix 3. Any further instructions regarding the notification procedure are included in Appendix 4: Data Breach Notification
procedure.

[bookmark: _Toc212712086][bookmark: _Toc212714828][bookmark: _Toc222466384]Article 12. Liability 
12.1. The parties are each responsible and liable for their own actions in accordance with their privacy law role under the GDPR.
12.2. The liability of the Parties for damage resulting from an attributable failure to perform the Processing Agreement, whether from tort or otherwise, and any indemnity, is limited per event (a series of consecutive events is considered as one event) to compensation of a maximum of the contract value of the Main Agreement over the six (6) months preceding the event giving rise to the damage.
12.2. The liability of the Parties for damages resulting from an attributable failure to perform the Processing Agreement, whether from tort or otherwise, and any indemnification, is:
· During the first year of the Agreement : limited to a maximum of the contract value of the Main Agreement as agreed for a period of one year.
· After the first year of the Agreement : limited to a maximum of the contract value of the Main Agreement over the six (6) months preceding the damaging event.
12.3. The limitation of liability referred to in the previous paragraph shall lapse if and to the extent that the damage is the result of intent or deliberate recklessness on the part of the Parties or their management.


12.4. Unless compliance by a Party is permanently impossible, liability of that Party for attributable failure to perform the Data Processing Agreement shall arise only if one Party immediately notifies the other Party in writing of the default, setting a reasonable period for remedying the default, and the defaulting Party continues to fail to perform its obligations after that period. The notice of default must contain a description of the default that is as complete and detailed as possible, so that the defaulting Party is given the opportunity to respond adequately.
12.5. Any claim for damages by one Party against the other Party that is not notified in writing and specifically within twelve (12) months of the claim arising shall automatically lapse. Claims shall remain within the maximum limits set forth in Article 12.2.
[bookmark: _Toc212712087][bookmark: _Toc212714829][bookmark: _Toc222466385]Article 13. Duration and termination 
13.1. This Data Processing Agreement is entered into by signature of the Parties and on the date of the last signature.
13.2. This Processing Agreement is entered into for the duration as determined in the Main Agreement between the Parties and, in the absence thereof, in any event for the duration of the collaboration.
13.3. Once the Data Processing Agreement is terminated for any reason and in any manner whatsoever, the Processor will, at the Controller's discretion, delete and/or destroy all personal data held by it and/or return it to the Controller in a commonly used digital format. Reasonable fees may be charged for returning the data in a specifically requested digital format.
13.4. If one or more provisions of the Data Processing Agreement prove to be invalid, the remainder of the Data Processing Agreement will remain in force. The parties will then consult on the invalid provisions in order to reach a legally valid alternative arrangement that is as close as possible to the intent of the provision to be replaced.
13.5. The parties may only amend this Data Processing Agreement with mutual written consent.
13.6. If applicable laws and regulations change, the Parties will cooperate in amending this Data Processing Agreement in order to (continue to) comply with these laws.
13.7. In the event of any conflict between different documents or their appendices, the following order of precedence shall apply:
a) this Data Processing Agreement;
b) the Main Agreement;
c) the General Terms and Conditions of the Processor; 
with the exception of Chapter 2 (Standard Clauses for Processing)
d) any additional conditions.
[bookmark: _Toc212712088][bookmark: _Toc212714830][bookmark: _Toc222466386]Article 14. Applicable law and dispute resolution 
14.1. The Data Processing Agreement and its implementation are governed by Dutch law.
14.2. All disputes that may arise between the Parties in connection with the Processing Agreement will be submitted to the competent court that is also competent to judge disputes regarding the Main Agreement and, failing that, to the competent court for the district in which the Processor is established.
[bookmark: _Toc212712089][bookmark: _Toc212714831][bookmark: _Toc222466387]SIGNATURE

The parties below hereby declare that they agree with this Processing Agreement and the appendix (es) below:

	RESPONSIBLE
	PROCESSOR

	 
[bookmark: Tekenen_Plaats]Location: [PLACE]
	 
Place: EDE
 

	 
[bookmark: Tekenen_Datum]Date: 17-11-2025
 
	 
Date:

	 
[bookmark: Tekenen_Bedrijf]On behalf of: [COMPANY]
        
	 
On behalf of: Scope4mation BV


	 
Signature for approval: 
 
 
	 
Signature for approval:
 
 
 
 
 
 
 
 





 
 
 

	 
[bookmark: Tekenen_Naam]Name: [NAME]
	 
Name: Marcel van de Steeg
 

	 
[bookmark: Tekenen_Functie]Function: [FUNCTION]
 
	 
Position: Operations Director



[bookmark: _Toc212712091][bookmark: _Toc212714832]

[bookmark: _Toc222466388]APPENDIX 1 
SPECIFICATION OF PERSONAL DATA & DATA SUBJECTS
Within the framework of the SAS platform, the Processor will process the (special) personal data specified below on behalf of the Controller.
This appendix describes all processing operations possible within the SAS platform. Only those operations associated with modules actually activated by the Data Controller are applicable.
Purchasing, configuring or putting into use a module constitutes consent to the associated processing, as described in this appendix.
CORE COMPONENTS
The core forms the foundation of the Service Automation Suite. These components handle user management, logging, data integration, and reporting. All modules within SAS run on this core and utilize the same secure infrastructure and authorization mechanisms.

	COMPONENT
	NATURE OF THE PROCESSING
	CATEGORIES OF THOSE INVOLVED
	PURPOSES OF PROCESSING

	QIXIUM CORE / PLATFORM MANAGEMENT
	Collecting, storing, structuring, adapting, consulting, using, transferring, combining, deleting and/or making available personal data within the Qixium iPaaS platform.

	· First and last name
· (business) email address
· Function
· Company name of employees of the Data Controller.
	Authentication, authorization, logging, and management of user accounts within SAS.

	DASHBOARD
	Capture and present usage and performance data of active modules.

	· Name
· (business) email address
· Usage and log data of employees of the Data Controller.
	Monitoring, reporting and continuous improvement of active modules.


	COMPOSERS
	Schedule, Model, transform, and load data between linked sources and modules.
	
	Manage and structure data flows within SAS for integration and reporting.






FUNCTIONAL MODULES
The functional modules are the extensible building blocks of SAS. Each module automates a specific process or integration, but uses the same secure processing and data flows as the core. Only customer-activated modules are actually applicable.

	SAS MODULE
	NATURE OF THE PROCESSING
	CATEGORIES OF THOSE INVOLVED
	PURPOSES OF PROCESSING

	TICKETS
	Registering, processing and synchronizing reports and incidents.
	· Name
· (business) email address
· Function
· Customer or organization name of employees and possibly third parties
· Asset and location data 
of employees of the Data Controller
.
	Handling and synchronization of notifications and changes within linked systems.


	ASSETS
	Manage and synchronize asset and configuration data.
	
	Optimizing asset management and linking with HR and ITSM systems.


	WORKFLOWS
	Automating process flows and authorizations.
	
	Streamlining internal processes and change management.


	FORMS
	Capturing and processing form submissions between end users and systems.

	
	Exchange of information via digital forms and self-service portals.

	BOOKINGS
	Synchronize reservations and scheduling information.
	
	Supporting resource and room reservations between Outlook and TOPdesk.


	AUTOMATIONS
	Performing automated actions and data processing between connected systems.

	
	More efficiently manage routine tasks and data flows between SAS modules and external applications.


The Controller warrants that the personal data and categories of data subjects described in this Appendix 1 are complete and correct, and indemnifies the Processor against any defects and claims resulting from an incorrect representation by the Controller.
[bookmark: _Toc212712093]EXPLANATION

Scope4mation delivers its Service Automation Suite (SAS) service through the Qixium iPaaS platform, built on modular building blocks. Modules can be activated individually or in combination. Because they share data with each other and process similar categories of personal data, this generic overview applies to all SAS modules. Only the modules activated by the customer are actually applicable.

Using a module constitutes consent to the processing described here. This method complies with the GDPR and prevents unnecessary administrative burdens.

[bookmark: _Toc212714833][bookmark: _Toc222466389]APPENDIX 2 
SUB-PROCESSORS
By signing this Data Processing Agreement, the Controller grants the Processor specific written permission to engage the following sub-processors:
	SUB-PROCESSOR
	SHORT DESCRIPTION OF PROCESSING ACTION
	HAS A SUB-PROCESSOR AGREEMENT BEEN CONCLUDED?
	ARE THERE APPROPRIATE SAFEGUARDS IN PLACE?
	HOSTING/STORAGE

	CLOUDVPS
	Hosting of the Qixium SaaS platform.

	Yes
	No (not applicable)
	Within the EEA

	TWILIO / SENDGRID *
	Vendor for delivering emails to Qixium users performing administrative actions (such as account invitation or password recovery).
	Yes – via Twilio's Data Protection Addendum .
	Yes, Twillio is certified under the EU–US Data Privacy Framework and GDPR-compliant.
	Primarily within the EEA; transfers to the US are possible under the Data Privacy Framework.


[bookmark: _Toc212712095][bookmark: _Toc212714834]
*Used exclusively for email delivery to the Qixium front end. When Single Sign-On (SSO) is enabled, Twilio/SendGrid is not used. It plays no role in the processing or storage of personal data within Qixium itself. An internal procedure is in place to quickly switch to an alternative provider if necessary.
[bookmark: _Toc222466390]APPENDIX 3 
CONTACT DETAILS OF THE DATA CONTROLLER
[bookmark: _Toc212712096][bookmark: _Toc212714835][bookmark: _Toc222466391]PRIMARY CONTACT PERSON SCOPE4MATION
	FUNCTION
	NAME
	MAIL
	TELEPHONE

	Operations Director

	Marcel van de Steeg

	privacy@scope4mation.com

	+31 318 894 613



[bookmark: _Toc212714836][bookmark: _Toc222466392]PRIMARY CUSTOMER CONTACT PERSON
	FUNCTION
	NAME
	MAIL
	TELEPHONE

	[bookmark: Contact_Functie][FUNCTION]
	[bookmark: Contact_Naam][NAME]
	[bookmark: Contact_Email][E-MAIL]
	[bookmark: Contact_Tel][TELEPHONE]


	[FUNCTION]
	[NAME]
	[E-MAIL]
	[TELEPHONE]





[bookmark: _Toc212712098][bookmark: _Toc212714837][bookmark: _Toc222466393][bookmark: _Toc185339526]APPENDIX 4 
SCOPE4MATION PROCEDURES
[bookmark: _Toc212712099][bookmark: _Toc212714838][bookmark: _Toc222466394]DATA LEAK REPORTING PROCEDURE
If a data breach is detected by the Processor, it must immediately take the following steps:
	STEP
	ACTION

	[bookmark: _Toc185339527]1. IDENTIFICATION OF THE DATA LEAK

	The processor collects the following information: 
- Date and time of discovery of the data breach. - Description of the incident (e.g., loss, theft, hacking, etc.). - Type of personal data involved. - Expected impact on the individuals involved. - Measures already taken to mitigate the impact.


	[bookmark: _Toc185339528]2. COMMUNICATION WITH THE DATA CONTROLLER

	The processor shall report the data breach using the following contact details: 
- To the primary contact person described in Appendix 3.


	[bookmark: _Toc185339529]3. ADDITIONAL REPORTING

	The processor shall provide additional information, if applicable: 
- Number of persons and data involved. - Impact analysis (preliminary or final). - Recommendations for further action by the controller.

	

	[bookmark: _Toc185339530]TIMELINE

	The processor must report the data breach within 24 hours of discovery. 
Updates will be provided as new information becomes available.

	

	[bookmark: _Toc185339531]INTERNAL PROCEDURE FOR THE DATA CONTROLLER

	The controller assesses the notification and decides: 
- Whether notification to the supervisory authority (Dutch Data Protection Authority) is necessary; - Whether data subjects must be informed; - Further action such as investigation or legal action.



[bookmark: _Toc212712100][bookmark: _Toc212714839]


[bookmark: _Toc222466395]DELETE DATA 
This procedure describes how SAS handles data deletion. The goal is to execute deletion requests in a structured, verifiable, and GDPR-compliant manner. The steps ensure that each request is validated, executed carefully, and demonstrably completed. This process takes into account contractual obligations, statutory retention periods, system dependencies, and the integrity of linked processes within Qixium and SAS.

	STEP
	ACTION

	1. REGISTRATION REQUEST
	The processor registers the request in TOPdesk and notes which data should be deleted.

	2. VALIDATION
	Processor checks whether the request is permitted (contract, retention, GDPR).

	3. EXECUTION
	Processor removes the data from the relevant SAS components, including associated synchronizations if applicable.

	4. CONTROL
	The processor checks that the data has actually been deleted and notes this in the TOPdesk ticket.

	5. COMPLETION
	The processor will notify the controller via email that the deletion has been completed. This will be a TOPdesk report of the ticket, which will include the data deletion.

	

	TIMELINE
	Start within 5 business days. 
Completion as soon as possible, depending on scope and dependencies.

	INTERNAL PROCEDURE FOR THE DATA CONTROLLER
	Activating the process through a signal from our CRM system.





[bookmark: _Toc222466396]APPENDIX 5 
ADJUSTMENTS
[bookmark: _Toc212712102][bookmark: _Toc212714841][bookmark: _Toc222466397]OVERVIEW
Following consultation, the following has been amended in the existing text and becomes leading:
	ART
	ORIGINAL TEXT
	AMENDMENT
	MOTIVATION

	[bookmark: aanp_1_art]     
	[bookmark: aanp_1_tekst]     
	[bookmark: aanp_1_aanp]     
	[bookmark: aanp_1_mot]     

	[bookmark: aanp_2_art]     
	[bookmark: aanp_2_tekst]     
	[bookmark: aanp_2_aanp]     
	[bookmark: aanp_2_mot]     

	[bookmark: aanp_3_art]     
	[bookmark: aanp_3_tekst]     
	[bookmark: aanp_3_aanp]     
	[bookmark: aanp_3_mot]     

	[bookmark: aanp_4_art]     
	[bookmark: aanp_4_tekst]     
	[bookmark: aanp_4_aanp]     
	[bookmark: aanp_4_mot]     

	[bookmark: aanp_5_art]     
	[bookmark: aanp_5_tekst]     
	[bookmark: aanp_5_aanp]     
	[bookmark: aanp_5_mot]     
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